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Business IT Support & Consultancy

Making IT Work for You

SBS IT deliver 1st class support and consultancy services to small and medium sized businesses
throughout the UK. Utilising cloud technologies we enable businesses to drive agility and
efficiencies. SBS IT can provide managed services and work as your service desk with on
demand support and resources as required.

We have a broad range of skills covering all areas of IT from the desktop to the server to
the cloud. We can be an extension of your business as your IT department or complement
your existing one from additional resource to holiday cover.

Consultancy services are available for advice, best practice or project lead discussions.
We have a team available to talk to for all IT requirements.

MANAGED SERVICES C D SERVICES

Businesses of all sizes face an increasingly Cloud services enable agility and scalability without
competitive environment complicated by the upfront cost of owning the solution, with
advances in big data, social media and mobile availability from anywhere at anytime on any device.
technologies. You want to keep your business No more waiting for support services to enable
running smoothly and securely while taking features or create accounts. Cloud services are self
advantage of the best that modern IT can offer. service solutions that make it easier to do business.

With our deep expertise in support, cloud and
networking services we can help you boost
efficiencies while driving down risk and cost.

SMBs using cloud services grow 26 percent faster
and are 21 percent more profitable.*

“Deloitte: Small business, big technology ~ How the cloud enables
rapid growth in SMBs.

~— @ SBSIT can help you: —r—

Monitor apps and network performance
across the cloud, on-premise infrastructure SBS IT PARTNERSHIPS

and devices.

Grow more efficiently through turnkey
management solutions.

Focus on building your business instead of
managing network infrastructure.

* Meet demands for new capabilities such
as video conferencing and other real-time
communications.
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Ensuring your data is protected is critical to any
business. Ensuring your data is recoverable in the
event of deletion or other form of loss is key to
keeping your business running. SBS IT can advise
and help with numerous backup options, from on
premise solutions to cloud backup and replication.

+ Does your business have a backup solution?

* Have you tested the recovery success of your
backups to ensure your data is protected?

+ What would happen if you lost your business
data with no recovery options?
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[0 BUSINESS CONTINUITY/DISASTER

BC and DR are closely linked but separate policies Wireless networks are now a key piece of business
for ensuring that the business can continue to infrastructure and the convenience a wireless
operate during an unexpected event and can network provides needs to be managed. Strategic
recover in the event of a complete disaster. placement of access points can reduce the number

of devices needed to provide full coverage for a site

SBS IT can advise and work with you to review "
making a solution cheaper.

and plan your existing policies or create new ones
from scratch. A wireless network can provide segregated networks
for guests without compromising security or an access

Business Continuity and Disaster Recovery are p .
portal for redeeming vouchers for internet access.

two plans akin to insurance, it's better to have

them and not need them than to need them and SBS IT can help you deploy and manage a wireless
not have them. network that meets your current needs and for
the future.

3—O SECURITY

IT security is a requirement for all businesses.
As more and more data is created and stored
digitally the need to make it available when you
want it is important. There are several factors to
consider around IT security which SBS IT can
help you with from advice to policy to hardware
and software solutions.

IT Security isn't just an install and forget solution,
it also needs human understanding.

Talk to us today about how we can help.




